HOUSE RULES

Ruk's HiZa is on the day of arrival from 4 p.m. and on the day of
Departure available until 2 p.m. By arrangement with the hosts.
Please turn off the lights when you are not in the rooms.

Close water taps, close windows and balcony doors,

You lock the house.

Rukova HiZa does not guarantee if money and valuables

are left in the room.

A safe is in the room. Use of the safe is free.

Please do not take any inventory or objects out of the room.
Please do not bring any flammable or explosive substances into the rooms or
materials and objects with unpleasant smells.

We would like to point out that the statutory quiet times from midnight to 6 a.m. must be strictly
observed and ask you to avoid any noise during this time.

If you discover any damage or faults in your room, please report them to your host.
Damages caused by the guest are to be reimbursed to the host.

Smoking is prohibited in the entire house.

HOUSE RULES FOR PETS

The Rukova-Hiza welcomes guests who travel with their pets.

Please read the following house rules:

We kindly ask you to indicate your pet when booking.

If the pet causes harm, you must pay for the damage.

Your pet is not allowed on the bed nor the linen in the room and towels in the bathroom.

The guest takes full responsibility for the damage caused by the pet, both in the house and in the
garden.

Please adhere to the provisions of these house rules, otherwise we reserve the right to discontinue
the services.

Pleasant stay in Rukova Hiza

Jelena and Tomislav Ruk






